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Getting started

Before you start using the myPak software, you are required to create User profiles to give your staff access. This will save
all your activity in the history while logged in. Remember to log out when you have completed your tasks.

Select myPak Software icon to open software

1. Enter the below admin user log in detail

2. Select Login
- 0]
mypak

Select a Pharmacy |mg,rPak Pharmacy V|

User Name |pharmacy |

Password |pharmacy123 |

Select User Management

Select Roles tab to create roles with specific access to various roles in the Pharmacy
Select New

Enter Role Name and tick the relevant boxes to grant specific access.

Select Save & Exit

Select Users tab to create users and link to applicable role that you have just created.
. Select New

LNV e W

10. Enter User details by completing all the applicable fields
11. Select Save & Exit

mypak

<<  Help 8 Resources  Get Support

User Management

Patient Management

Patients Users  Raoles

Facilities “ [ ] New 4 Refresh 7< Delete | User Name »
Brand Swap
Virtual Bill Balance User Mame First Name Last Mame Role Active

admin

Packing

Printing & Sending
Packing & Checking
Reports & Signing Sheets

Pickup / Delivery Manifest User Name
G6CPA Claiming
First Name | myPak Enter your user

Administration . .
Drugs Last Name [User log in details here
Doctors —
Directions User Role ‘Admlmshaiol
Cpticns

= ] Active
super user (Administrator) Passward ‘ﬁ
myPak Pharmacy
User Management Cenfirm ‘,.,1
L Password

ogout
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Patient Management

Patient Management allows you to manage your facilities, patient profiles and drugs, import and add new patients. It
provides you the flexibility to manage your drugs using Brand Swap and your patient’s Virtual Pill Balance.

Facilities
You will need to set-up a facility first to link your patients to the appropriate facility.

Select Facilities

Select New

Enter in facility Code

Enter in Dispense Code (Only applicable for Premium. This will link the facility in your dispense software)
Enter in Name and other applicable details.

Select Blister Type to be packed by this facility.

Select Facility Type

The following details will print on front of header card:

a. Community/self-care patient: Patient’s name and address

b. Nursing Home/hostel — patients cared for: Patient’s name, facility and room number

8. Select Manifest for pick-up for delivery reporting purposes

9. Select Default Time-slots to adjust the name of each time-slot you wish to appear on the foil and

Nouhswne

blister.

10. Select Start Day — Blisters (Only applicable for PPAK and RPAK)
11. Select Save

Import your Custom
Logo when using myPak
Solid or myPak Perf

Default: myPak Solutions

8

——— mypak
ToLUTIONE Dispense Code can be

iz SAMPLE IRE=OliEpEr=Eip pEs e Ea found in your dispense

[[] iCare - Display Drug Name as Generic (Brand) [ | Use Prison Front Header Labels

Shortcourse / Sinemet Timeslots Default Timeslots

Automatically mark S8 drugs to be packed

( Starting Day- Blisters Use Blister|
® Monday O Tuesday (O Wednesday (O Thursday (O Friday
(O Saturday (O Sunday

) This only applies to
@ Biist  ppAK and RPAK

N\

Name |Samp|e Facility | software.
e MyPak-Selid - Weekly Multiple | P2y type Community /self care patient ~
Add i
ress |10 Sample Street | LT ~

e =
= e
=R e 02 1234 4568 [ 02 1234 4567
o [ ] conaee | |
[ Exclude from Script Tracker [ Exclude from Patient Balance [] Automation (Alpaca)
[] Print & List Patients by Room Number Hide Starting Day [] Do Not Print Pack Dates on Foil
M Show Same As Instead of Description in Front [ ] Auto Import Patients & Scripts

Label
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Patients
Once the facilities have been set-up, patient’s profiles can now be manually created or imported from your dispense
software.

e Patients that are highlighted in white on the Patient list indicates they are active.

e  Other status includes faint yellow — In Hospital, Yellow — Newly Imported and - — Inactive/Deceased
e To search for patient, enter in either patient’s First/Last name in the Name field.

e To display all patients within a specific facility, select Facility from the drop-down box.

Patients
@ mport | ] New & Refresh @ Bulk Updatd 7< Delete | Name /7 Facility - |Options
Tegend
ilnacti\re In Hospital Newly Imported
Select  First Name Last Name Facility Room Ward Last Change Last Checked MNote Status 6CPA Status
PACKING o MNewly .
] SN TEST sample Facility imported 6CPA Various
- MNewly .
O | saMPLE TEST Sample Facility e BCPA Various
. MNewly -
[J | TESTING SAMPLE |TEST Sample Facility BCPA Various
Imported
[] |patient Test UD7 - Test Facility 1 2 TF 16/09/2020 Active Mot Eligible

There are 2 options on how to enter a patient’s profile into the myPak software.

Option 1: Import Patient’s details from your Dispense software. riease note this feature is only available with myPak Premium.

Select Patients

Select Import

Select Facility you wish to assign the patient to

Select Search

Import new drugs is selected by default. This will add any drugs dispensed in the last selected amount of days.
Select the patient/s from the list to be imported. (ctrl + select to highlight multiple patients)

Select Import Selected Patient(s)

7. Select Close

PwnpE

owv

Import patients from dispense — O *
Facility |SAMPLE - Sample Facility b Import Selected
Patient Na | T o Eor v - IRAT=HE)
ient Name - I‘ﬁ—la .
[ Import new drugs from scripts dispensed in the last 60 E days. fmax. 9999 days)
_— -
Patient # Title Last Name First Name Room Address
»
24 MRS TEST SAMPLE 10 SAMPLE STREET
a6 MAST TEST TESTING SAMPLE 10 SAMPLE STREET

Patients highlighted in dark blue: Selected Patient

Patients highlighted in white: Patient not added to myPak

Patients Highlighted in light blue: Patients already added to

< >

Code of the Selected Facility
SAMP (in Dispense)

5|Page



mypalk

myPak Software User Guide V.2011.02 OLUTIONS

software consumables automation

Option 2: Add a new Patient manually

Select Patients

Select New
Enter the patient’s details by completing the 5 applicable tabs
Select Save & Exit

PwnNpeE

Patient

Enter patient’s details by
completing these 5 tabs

Medication Profile Patient Details Contacts Identifications Considerations

e Mrs - Date of Birth 01/03/1980
wo St tione
. Preferred Name ’—|
Patient
Test ety Test Facility 1 - Alpaca - Weekly/Multiple B i DAA Funding Not Eligible v
Gendey | Male | ANGTated Taore 1 = Patient consent for
Last Med Modified Room Ward [] 6CPA health Outcome
te/08/2020 1330 i ] infe
Hute | | | Packed 2 weeks in one
Last Checked Date i O pack (Blister packs
Allergies Penicillin facili
Add drug to Allergies A facility must

Adverse Reactions

Check Profile I: \_

be selected |

Active Dhaguoss | Hypertension, Diabetes Type II, |
] Newly Imported Datellaken I C

[ In Hospital Suspend Packing From No date is selected n To No date is selected n
[] Deceased

Review From Date
31/12/99
Review To Date

31/12/99

Save 8 Exit

4 3

m Print Front Label Print Signing Sheet m
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This function is used to update multiple patient’s details at the same time.
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1. Select the Patient you wish to update in bulk by selecting the tick box beside the First Name column.

2. Select Bulk Update
3. Complete all the fields your wish to bulk update for all selected patients
4. Select Save
Patients
elmporl |_J New e Refresh IB Bulk Update l?( Delete | MName test )’ Facility - Options
Legend
Inactive In Hospital Newly Imported
Select | First Name Last Mame Facility Room Ward Last Change Last Checked
PACKIMNG "
| SAMPLE TEST Sample Facility

SAMPLE

TESTING SAMPLE | TEST

O] Jeatient [Test

Patient Bulk Update

All selected Patients will be updated with seletions. Blank fields will not be changed.

Move to Facility | ~ |

Werd I
Secondary
Doctor Name Doctor Name

Patient Status
Note: A black square means keep the current (ho change) for that status

[m] Active [m] In Hospital [m] Deceased

Convert Foil

Conwvert note: A Facility must be selected and timeslots will change to the default
selected in that Facility

Foil Type (O Blister Foil () Sachet Foil

To
. From
Patient's
A Nodate isselected |\ Nodate isselected |

T
From °

Suspend
cachingdates  Nodateisselected [l Nodate isselected [

Save Cancel
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Navigate Patient Profile

Medication Profile Tab
e Add Blister Foil, Del Foil, Edit Label, Copy Foil: To make adjustments to the foil
e History: Historical log indicating all medications added, changed, ceased by specific user
e Add Drug: Add a medication manually by entering drug name. Alternatively select Import from dispense
e Headings: Manually change the default mealtime headings and select a language from the drop-down box if
applicable.
e  Print tick-box: Un-ticked medications will NOT print on Blister Pack labels/Foils, certain reports and signing sheets.

Use the Untick All, Tick All or manually tick the medication applicable.

Patient - O x

Medication Profile Patient Details Contacts Identifications Considerations
Add Blister Foil m Edit Label Copy Foil

| EA Acive  Profile was last updated on 21/09/2020 13:26

x item per Timeslot on Blister | Print Defau ~
- indicated by Red line

IMay affect alertness and/or co-ordination

PACKING SAMPLE
TEST

Last Med Modified

21/09/2020 13:26 Pack DCrug Direction Marning Moon Evening
Last Checked Date Packed | ATORVASTATIN (APO) 40mg TAB (ATOR22) | Take OME tablet at night

1 Packed | COLOXYL WITH SENNASOmMg/8mg TAB (... | Take TWO tablets TWICE a day

1 Packed | METOPROLOL (APO) 50mg TAB (METO33) |Take HALF a tablet TWICE a day

1 Packed | PARACETAMOL (APO) 500mg, 100 TAB (A... | Take TWO tablets FOUR times a day 2 2 2

Check Pr

M Active

1 Mewly Imported
1 In Hospital

] Deceased

] Review From Date
31/12/99 [
] Review To Date

31/12/99 ]

ancel

8|Page



myPak Software User Gui

de V.2011.02

Patient Details Tab

e Import Photo/Erase Photo: Add or delete patient photos. Size Limit: 300KB

mypalk
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e Import Document: Documents in form of PDF, Word/Excel can be imported to save to patient’s profile. Size limit:

50MB/file. Total limit for all files: 180MB.

e Name, DOB, Facility, Gender, Ward are auto populated when importing Patient’s details from your dispense

software. Alternatively, they can be added and edited manually.

e  PAA DAA Funding: Select the options from the drop-down box in order to submit PPA claim.

e Notes: Add notes to display in the Notes column on the main Patient List page. It will also print on certain labels for

blister packs.

e Allergies: Enter the drug or manual text that patient is allergic to. A warning will appear when any drug containing

the same text is being added to patient’s medication profile.

e Date Taken: Select date the photo was taken. This will appear under the patient’s photo on certain reports and

signing sheets.

e Suspend Packing From: Select date you wish to suspend packing from and to. Warning will appear when trying to

print foil/labels with pack start date within this date range.

Patient

Medication Profile Patient Details Contacts Identifications Considerations

Documents will be saved when click SaveExit

e Mr v DatcufBity 01/01/1970
Lstiame [PACKING SAMPLE | LastName [TEST |
Preferred Name | |
ety Sample Facility - MyPak-Solid - Weekly Multiple | | %CFA DAA Funding 6CPA Various v
Gender Male o Allocated Table | Patient consent for
Last Med Modified Room Ward O IS:.'fPA health Outcome
21/09/2020 13:26 o
Note | | Packed 2 weeks in one
Last Checked Date [] pack (Blister packs
Allergies
Add drug to Allergies
Adverse Reactions | |
Check Profile
Diagnosis
Active | |
1 Newly Imported Date Taken 21/09/2020 I +
[ In Hospital Suspend Packing From No date is selected n To No date is selected n ]
[] Deceased

Review From Date
31/12/99
Review To Date

31/12/99

Save 8 Exit

Cancel

4 »

m Print Front Label Print Signing Sheet
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Patient Contacts Tab
e Address, Suburb, Postcode, State is auto populated when importing Patient’s details from your dispense software.
Alternatively, they can be added and edited manually.
e Manually enter in Country, Phone and Carer Name.
e Doctor Name is auto populated when importing Patient’s details from your dispense software however only if a
preferred Doctor is assigned to patient’s dispense profile. Alternatively, select from the drop-down box to select a

different Doctor. You can also enter a new Doctor’s name which will be saved for future use. (Refer to Page 45)

Patient - 0O X

Medication Profile Patient Details Contacts |dentifications Considerations

N
5 ﬁ""“ﬂ‘ ‘ 10 SAMPLE STREET P
- Suburb [EASTERN CREEK | Postcode
f{ \'; State o Country | |
#5
. . Phone | |
PACKING SAMPLE
TEST Carer Name | |
Last Med Modified \ /
21/09/2020 13:29
Doctor Name |'I'ES'I' SAMPLE N | Secondary Doctor | - |
Last Checked Date
Doctor Fax | | Secondary Doctor Fax | |
Doctor Phone / Mobile | | Secondary Doctor Phone / | |
Mobile
Check Profile o
Active
[ Mewly Imported
[] In Hospital
[] Deceased

Review From Date
31/12/99
Review To Date

31/12/99

. < Details Identifications >
Cancel

4 » m Print Front Label Print Signing Sheet m
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Patient Identification Tab:
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e Medicare and Concession numbers are auto populated when importing Patient’s details from your dispense

software. Alternatively, they can be added and edited manually.

The following features applies to myPak Premium.

o External Patient number is auto populated when importing Patient’s details from your dispense software.

Alternatively, it can be added and edited manually to link to their Dispense software Profile.

e To add the external patient number manually, select the Link button, search for patient’s Dispense Software ID

Number. The field is now highlighted yellow, enter in the ID Number. Select Link again, the field will now be

highlighted purple and is now linked to the Dispense Profile.

e Date Imported: myPak Software will only import repeats from scripts and repeats dispensed from this date.

Last Med Meodified
21/09/2020 13:29

Last Checked Date

Check Profile

Active

[1 Newly Imported
[ In Hospital

[ Deceased

Review From Date
31/12/99
Review To Date

31/12/99

Save & Exit

Cancel

4 »

Patient

Medication Profile Patient Details Contacts ldentifications Considerations

Medicare # | | Diabetic #
Concession # | | Concession
Repat # | | Safety Net #
DVA # | |

Master Patient # ’—|

eniraient —

LB TTED [# Manday, 21 September 20z ~ |

URN | | IHI

m Print Front Label Print Signing Sheet

myPak Software will only
import scripts and repeats
dispensed from this date

Considerations Tab:

All considerations selected or not selected will display a Y or N when printing NRMC Signing sheets.
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Add Drugs and Importing Drugs from your Dispense Software

1.
2.
3.
4.
5.
6.
7.

Double Click on Patient’s name to open the Patient’s profile

Select Medication Profile tab

Select Add Blister Foil

Select Add Drug

Enter drug name manually in the search field and then Enter on your keyboard

Alternatively select Import from Dispense to import medication from your Dispense software.
Select Med >

Medication Profile Patient Details Contacts Identifications Considerations
" " o Max item .
Del Foil m—,i,...-"e You can add as many foils as needed
Prescriptions
PACKING SAMPLE TEST 7<_ Delete % Save % Save 8 Add ‘\Czlcd
PACKING SAMPLE
TEST
Enter drug name, code or barcode and Fla)
21/09/2020 13:29 N
Drug Name ‘Generic Pac

]
Last Checked Date

] o

[ Packed |M

] Packed

Check Profile
1 Active
[ Mewly Imported
[ In Hospital
[] Deceased
[] Review From Date
31/12/99
[£] Review To Date
31/12/99
Save & Exit
Preferred Brands
Drug Code  Drug Name Pack Size
Co
Med >

Drugs highlighted in Orange are preferred canister drugs to be packed by the Alpaca Robot.
Preferred Manual packed medications are highlighted in Green.

Refer to Page 44 to see how to assign the categories.
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8. Complete all required fields on the Prescriptions screen
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Directions: This will import from your dispense software. Alternatively, it can be entered and edited manually

a
b. Description: If blank, enter in description of medication
c. Dose
d. Frequency: Select the applicable options from the drop-down box
e. Start Date: Defaults to the day the medication was added to the medication profile
9. Select Save

Prescriptions
PACKING SAMPLE TEST 7< Detete | [ save | |[5] Sovesendd | ff\cancel
=105mgFe)/500mgVitC CR-TAB (FERR1) - Swallow whole ONE tablet in the morning
Select Category: Foil Foil 1
1l
Packed/Unpacked
rug [FERROGRAD C 325MG/500MG (=105mgFe)/500mgVitC CR-TAB | Code FERR1
Direction | swallow whole ONE tablet in the morning v]
Admin Oral — Tndication |
Generic | FERROUS SULFATE/ASCORBIC ACID | Pescription | req oblong |
Same as “Type
Do not crush | | tablet
Notes | |
B o colour
{ Doses : Pack as
L zmal o @ Standard O Insulin () S8Drug () Cytotoxic () Warfarin () S4N  Patches
Morning Noon Evening Bedtime
— I . . |
ubstitution Info \
(") Shortcourse () Sinemet D tablet/time
FRN dose
Frequency | Daily ~ Set Days Mon Tue Wed Thu Fri Sat Sun
ON / OFF Days ON Days OFF Days
Start Date (21/09/20 [~ [[] Mo Start Date End Date 31/12/99 No End Date
=

! Select Short course or Sinemet for more medications that exceeds the default 4 time slots. E.g. Madopar.

Enter the time slots in the 8 fields provided. This medication will print on an individual foil/blister.

13| Page
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Manually Creating Drugs

If the medication cannot be found in the software, you can manually add the drug to be used by all your patients.

1. Leave the drug search field blank
2. Select Med >
3. Fillin the medication details in the following fields:

a. Drug
b. Description
c. Type

4. Fillin the remaining applicable details (Directions, Dose Times, Frequency etc.)
5. Select Save

Prescriptions O X

PACKING SAMPLE TEST < Delete | [ save | [ SavescAdd | f\Cancel

T E e iheerEh £5 import from Dispense

Pac
l‘

Drug Name Generic

Patient Medication Profile Screen

e Active medications are highlighted in white
e Ceased medications are highlighted in red
e Double click on a medication to take you to the edit medication screen

Patient -0 x

&

Medication Profile Patient Details Contacts Identifications Considerations
Add Blister Foil m Edit Label J| Copy Foil History "“if?“‘l’e'::"m"'i‘:*‘e’ Print Defau

‘ [4] Active  Profile was last updated on 21/09/2020 13:29
May affect alertness andlor co-ordination

PACKING SAMPLE
TEST

| ‘Nonn

‘ |Evsning HElednme

Last Med Modified
21/09/2020 13:29

Pack Drug Direction MNotes Marning Noon Evening
Last Checked Date Packed | ATORVASTATIM (APQ) 40mg TAB (ATOR22) | Take ONE tablet at night

Packed | COLOXYL WITH SENNAS0mg/8mg TAB (... | Take TWO tablets TWICE a day
| Packed | METOPROLOL (APO) 50mg TAB (METO32) | Take HALF atablet TWICE a day
Packed | PARACETAMOL (APO) 500mg, 100 TAB (A.. | Take TWO tablets FOUR times a day

Print

1 Active

[ Newly Imported
[ In Hospital

[ Deceased

[ Review From Date
31/12/99

[4] Review To Date

31/12/99

—
Dl o | ronerontian [ pantsningsnea | pont oot
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To Cease a Drug

1.

Double click on a medication to take you to the edit medication screen

2. Select red Cease button
3. Select Save

PARACETAMOL (APO) 500mg, 100 TAB (APOP2) - Take TWO tablets FOUR times a day

) Packed | Foil 1 v
Drug |PARACETAMOL (APO) 500mg, 100 TAB | Code APOP2
Direction [Take TWO tablets FOUR times a day v

Admin daton fpan |
0 Generic | pARACETAMOL | Description  f\white Rnd Tab

[] Do not crush Sameas | | == tablet
W oo |
Doses ; Pack as
e iy @ Standard O Insulin () S8 Drug () Cytotoxic () Warfarin () S4N  Patches
Morning Noon Evening Bedtime
E 1 B ] kB ] 2 ]
To Re-activate a Ceased Drug
1. Select the ceased medication highlighted in red
2. Untick the cease tick box
3. Tick the No End Date box
4. Select Save
Prescriptions O %

PACKING SAMPLE TEST 7< Delete ﬁs‘“’e % Save & Add

FERROGRAD C 325MG/500MG (=105mgFe)/500mgVitC CR-TAB (FERR1) - Swallow whole ONE tablet in the morning

] Packed 5| = Foil 1 v

Drug |FERROGRAD C 325MG/500MG (~105mgFe)/500mgVitC CR-TAB | Code

Direction [swallow whole ONE tablet in the morning v
Admin

(: Generic  [FERROUS SULFATE/ASCORBIC ACID | Description

Do not crush Same as | | 2 tablet
Notes
Il ot coiour | |
Doses ; Pack as
® Standard O Insulin O 58Drug O Cytotoxic (O Warfarin () S4N | Patches
Morning Noon Evening Bedtime
) e T P
(C) Shortcourse () Sinemet l:l tablet/time
g | floon | [ivnng | [setime] [ [ | [ ] [ |
PRN dose
Frequency | Daily ~ Set Days Mon Tue Wed Thu Fri Sat Sun
ON / OFF Days ON |0 Days OFF 0 Days

Start Date [21/09/20 [~ | [ No Start Date End Date 21/09/20 [~ |[] No End Date

15| Page
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Inactive Patients

Patient’s status often changes, being admitted and discharged from hospital, being discharged to deceased. Below are
steps on how you can manage the patient’s status.

Activate and De-activate Patient Profiles

Select Patient by double clicking on their name from the patient list
De-select Active to change the status to Inactive

Select other options e.g. In Hospital or Deceased if applicable
Select Save & Exit

PwnNpRE

Patient O x

Medication Profile Patient Details Contacts ldentifications Considerations
Add Biister Foil | DelFoil [| Editlabel | Copy Foil History “"if‘f“'l’e';';m"i':“‘e' Print Defau

| 2 Active  Profile was last updated on 21/09/2020 14:58

May affect alertness and/or co-ordination v|

PACKING SAMPLE
TEST

‘ |Nuun | |Evemng HEledlime ”Engisll V‘

Last Med Modified orised-Manual [0 Ceased

21/09/2020 14:58

Pack  Drug Direction Notes Morning Noon Evening
Packed | ATORVASTATIN (4PO) 40mg TAB (ATOR22) | Take ONE tablet at night
Packed | COLOXYL WITH SENNAS0mg/8mg TAB (... |Take TWO tablets TWICE a day

Last Checked Date

&
[F |Packed |METOPROLOL (APO)50mg TAB (MET033) |Take HALF atablet TWICE a day
[7] | Packed PARACETAMOL (APO)500mg, 100 TAB (A.. |Take TWOtablets FOUR times a day

] Active
[ Newly Imported
[1 In Hospital
[] Deceased

] Review From Date
31712799
[ Review To Date

31/12/99

Cancel
- - Print Fail Print Front Label Print Signing Sheet Print Reports

Note: De-activating a patient will mark all the medications in the profile as ceased. You will need to manually activate
the medications when the patient’s status is changed to active again.

If a patient is in hospital or respite care temporarily, it is suggested to select status /n Hospital where the medication
remains active however patient will not print in the print run until their status changes back to active.
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Search for Inactive Patients

1. Select on Options from the Patient List screen
2. Select option Show Patients with inactive profiles
3. Inactive Patients will appear highlighted red

Patients
°\mporl | ] New 4 Refresh QBulk Update 7 Delete | Mame test r Facility
Legend
Inactive In Hospital Newly Imported

Select  First Name Last Name Facility Room Ward Last Chal ast Checked Note Status BCPA Status

Sample Facility BCPA Various
Sample Facility BCPA Various
TESTING SAMPLE Sample Facility BCPA Various

Patient Profile Options

E Show Patients with Inactive Profiles

| Hide ceased medications

D A comment is required to change medication profile

D Cpen up Patients Profile in Full Screen
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Often medications go out of stock or a decision has been made to change the existing brand in use. You have the flexibility
to swap from one medication brand to another brand with the same strength.

© N Uk WwN R

Enter in the original brand in the search field

Select Search button

Select the brand by clicking on the medication in the Search Results field
Select the brand to be swapped by clicking on medication in the Matched Brand field
Facility is set by default to All Facilities, select applicable facility from drop down box if required
All patients on selected original brand medication now appears on the list
Tick Select All or specific patient’s name

Select Swap

Original brand is ceased. Matched brand will now be added to all selected patient’s profiles.

Brand Swap

ByDrug By Patient

Facility

All Facilities ~

Patients
[ Select All

Eiasbhl Lkl "

EA1iPACKING SAMPLE  TEST ]

h |
[ Original Brand |3torvastatin | ] ?

)

Search Results

Drug Name Generic Name @

ATORVASTATIN (APQ) 20mg TAB (ATOR16) ATORVASTATIN

ATORVASTATIN (APQ) 40mg TAB (ATOR22) ATORVASTATIN

ATORVASTATIN (APQ) 80mg TAB (ATOR29) ATORVASTATIN

ATORVASTATIN (BLOOMS) 10mg TAB (ATOR51) ATORVASTATIN

ATORVASTATIN (BLOOMS) 20mg TAB (ATOR52) ATORVASTATIN

ATORVASTATIN (BLOOMS) 40mg TAB (ATOR53) ATORVASTATIN

ATORVASTATIN (BLOOMS) 80mg TAB (ATOR54) ATORVASTATIN

ATORVASTATIN (CHEM MART) 10mg TAB (ATOR14) ATORVASTATIN

ATORVASTATIN (CHEM MART) 20mg TAB (ATOR20) ATORVASTATIN

ATORVASTATIN (CHEM MART) 40mg TAB (ATOR26) ATORVASTATIN

ATORVASTATIN (CHEM MART) 80mg TAB (ATOR32) ATORVASTATIN

ATORVASTATIN (GEN HLTH) 10mg TAB (ATOR12) ATORVASTATIN

ATORVASTATIN (GEN HLTH) 20mg TAB (ATOR17) ATORVASTATIN

ATORVASTATIN (GEN HLTH) 40mg TAB (ATOR24) ATORVASTATIN

ATORVASTATIN (GEN HLTH) 80mg TAB (ATOR30) ATORVASTATIN

ATORVASTATIN (NOUMED) 10mg TAB (ATORE7) ATORVASTATIN

ATORVASTATIN (NOUMED) 20mg TAB (ATOR6S) ATORVASTATIN ™

Matched Brands
) |

| | | - K
)

Drug Name
ATORVACHOL 10mg TAB (ATOR1T)

ATORVASTATIN (AMNEAL) 10mg TAB (ATORSS)
ATORVASTATIN (AN) 10mg TAB (ATOR42)
ATORVASTATIN (APO) 10mg TAB (ATOR10)
ATORVASTATIN (CHEM MART) 10mg TAB (ATOR14)
ATORVASTATIN (GEN HLTH) 10mg TAB (ATOR12)
ATORVASTATIN (NOUMED) 10mg TAB (ATOR67)
ATORVASTATIN (PFIZER) 10mg TAB (ATORS)
ATORVASTATIN (PHARMACOR] 10mg TAB (ATORSS)
ATORVASTATIN (PHARMACOR] 10mg TAB (ATOR63)
ATORVASTATIN (SANDOZ) 10mg TAB (ATOR13)
ATORVASTATIN (SCP) 10mg TAB (ATOR34)
ATORVASTATIN (STADA] 10mg TAB (ATOR38)
ATORVASTATIN (SZ) 10mg TAB (ATOR47)
ATORVASTATIN (TW) 10mg TAB (ATOR15)

LIPITOR 10mg TAB (LIPI1)

LORSTAT 10 10mg TAB (LORST)

Generic Name
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN
ATORVASTATIN

Start Date is set by default to the
current day. It is suggested to
change the date to the start date
of which the new brand is
expected to be packed.

~

Ensure Transfer Pill Balance is
ticked. Remaining pill balance
will also transfer to the new
matched brand medication.

< >
Transfer Pill Balance

> Start Date | Tuesday , 22 September2020 [+
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mypak

software consumables automation

All brand swaps are stored historically in the Log function.

1. SelectLog
2. Select the date range then select Search

Brand Swap

ByDrug By Patient

Facility
| Al Facilties

Brand |

Search Results

Patients
[ Select All

Drug Name Generic Name

From Monday 21 September 2020 V| To ‘Wednesday,BSep{emberZﬂZ{] ~

First Name

Facility Patient User

Swap From

Swap To Date Start Date Swapped IsBrandSwap I

PACKING SAMPLE TEST | superuser

ATORVASTATIN (BLOOMS) 10mg TAB

ATORVASTATIN (APQ) 10mg TAB 22/09/2020 22i09/2020 4:34 PM

No Brand Substitution

There are patients who do not give consent to substitute the original prescribed brand. To prevent the specific patient’s
brand from being substituted, you can lock the brand so it will not be substituted in Brand Swap.

1. Select Patient from patient list
2. Select Medication that is to be marked No Substitution
3. Select Substitution Info
4. Tick No Substitution
5. Select Save
PR——
PACKING SAMPLE TEST

METOPROLOL (APO) 50mg TAB (METO33) - Take HALF a tablet TWICE a day

I

Kot e smehas et

Drug

|METOPROLOL (APO) 50mg TAB

- |

Direction

[Take HALF a tablet TWICE a day

feme i B

Generic

‘ METOPROLOL TARTRATE

[] Ceased

| Description [ ink round 50 |

[ Do not crush
[ ] Font Colour

Dispense Info [ No Substitution

Substitution Information

Bulk Substitution Information
Substitution Info Original Drug: [

Start Date ]
g
Fr i /sat -~ Sun

-
ON / OFF Days ON [0 Days OFF |0 Days

Start Date 31/12/99 [ No Start Date End Date 31/12/99 [] No End Date

Save
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Virtual Pill Balance

Please note this feature is only available with myPak Premium.

Virtual Pill Balance (VPB) is used to manage the balance of your patient’s packed medications.

Initial Pill Balance Entry

Before you start using this function, you must enter the initial pill balance for all your patient’s packed medications. Let’s
begin by printing a report to list all the medications that is required to be counted and recorded.

1. Select Virtual Pill Balance

2. Select Patient Balance tab

3. Select Facility

4. Select Search. This will display all patients with packed medications and their current VPB.

5. Select Export Balance. A confirmation message will indicate where the CSV file has been saved. You have the

option to open the document by selecting Yes or navigate to the saved destination when you are ready.

Once you have counted the remaining balance of your patient’s packed medications, enter the amount into the

Current Balance column. Save and close your document.

7. Now you are ready to import the initial pill balance into myPak, select Import from Excel. Select the file that was
saved in your designated location.

8. The remaining balance of your patient’s medications will then be imported as the patient’s initial pill balance.

o

™\ Tablet New Script
Current
gal Packed  of Repeat
alance
Patient ID Patient Name Foil Drug Code Medication Weekly Needed
5 PACKING SAMPLE TEST Foil 1 ATOR1O atorvastatin - ATORVASTATIN (APO) 10MG TAB (ATOR10) ] 7Y
5 PACKING SAMPLE TEST Foil 1 C0O59 docusate & sennoside b - COLOXYL WITH SENNA 50MG/8MG TAB (CO59) ] oY
5 PACKING SAMPLE TEST Foil 1 METO33 metoprolol tartrate - METOPROLOL (APO) 50MG TAB (METO33) ] 7Y
5 PACKING SAMPLE TEST Foil 1 APOP2 paracetamol - PARACETAMOL (APO) 500MG, 100 TAB (APOP2) ] 56 Y
4 SAMPLE TEST Foil 1 PANX1 paracetamol - PANAMAX 500MG TAB (PANX1) ] oY
6 TESTING SAMPLE TEST Foil 1 C0O59 docusate & sennoside b - COLOXYL WITH SENNA 50MG/8MG TAB (CO59) ] oY
6 TESTING SAMPLE TEST Foil 1 '.80011 multivitamin - FAULDING MULTI WOMENS ENERGY (.80011) ] oY
7
iL! Initial Pill Balance is only required to be completed when setting up a new facility/group of patients. ]
Virtual Pill Balance
Patient Balance QScript Dispense Tracker Dispense Tracker Logs
[Fanhty SAMPLE - Sample Facility v ] Patient | || search ]Week\y packing forecast |1 week vl EreE T I Import from Excel l
Select Al [] azraﬁ;?:j:;im f::‘r[z:zﬁd PRN Blue drugs = Dispense Repeat Red drugs = Dispense New Script Print Dispense | [ ] In Portrait SelelEz ey P
[ Includ tive bal I st
[ Exclude Packed Shortcourse [ Open Patient Balance History in Smaller screen A reudenegaivehslanceony el by e
Select  First Name Last Name Foil Medication Current Ba... |Tablet Packed W... Mew Script or Rep... Repeat.. History Source Last Dispense Balan...
PACKING SAMPLE | TEST Foil 1 ?;.”G;:Eti” - ATORVASTATIN (APO) 10MG TAB 30 % 0 History
PACKING SAMPLE | TEST Foil 1 23&“51;% fl.;'é"(”cf‘l'jd;g;] - COLOXYLWITH SENNA | |, v 0 Histary
PACKING SAMPLE | TEST Foil 1 %ﬁm‘%;ﬂmte - METOPROLOL [APO) 50MG |, Y 0 [ty
PACKING SAMPLE | TEST Foil 1 $§’EE§$CE']' PARACETAMOL (APO) S00MG, 100 I |4, | N 4 History
SAMPLE TEST Foil | paracetamol - PANAMAX 500MG TAB (PANX1) 300 ¥ . X
TESTNG SAMPLE | TEST Foil 1 g;"fﬂ??;:ﬂ%'slgén(%sg;; - COLOXYL WITH SENNA | | < Initial Pill Balance has
eTNGSAMPLE st ron 1 Erélalé;\%amin - FAULDING MULT WOMENS ENERGY | N now been imported
S

Patient Balance
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Let’s go through some of the features on this screen that will assist you when managing your patient’s VPB.

e Medications with balance less than tablets packed weekly (including negative) will be highlighted in red.

e Medications with 0 remaining repeats from your dispense software will require a new script to be dispensed or
supplied as an owed script.

e Medications where there are repeats remaining will be highlighted in blue ready to be dispensed.

Print Dispense Report

It is recommended to generate the dispense report to indicate medications required to be dispensed and update pill
balance prior to packing.

1. Select facility
Select number of weeks to be forecast from the drop-down box (1-4 weeks)

3. Select Search. If you have changed your selections, you must select Search after every time to refresh the pill
balance.

4. Select Print Dispense (Report will include all medications highlighted in red and blue required to be dispensed to
complete packing for the number of weeks forecasted).

5. Select Print

Select Search after every

time you have changed Pill Balance reports can
selections to refresh the be printed in order by
pill balance patient or by medication
Virtual Pill Balance
Printers Properties l
Patient Balance  QScript Dispense Tracker  Dispense Trecker Logs
Facility | 1- MyPak facility w  Patient |PAT I | Search | [Veskly packing forecast | {week v|  Eport Balance Impart from Exce!

Show ceased and Show Packed PRN i i
1 Select Al ] o medications L medications Blue drugs = Dispense Repeat [] Red diugs = Dispense New Seript | GLETRIRS I In Porirait Balance Report By Patient
n

Tz negatie balance anly

[#] Open Patient Balznce Histery in Smaller scresn Balance Report By Medication
Select  First Name Last Name Fail Medicetion CurentBe... Tablet Packed W... Mew Script or Rep..  Repest.. History Source Last Dispense Balan..
SAMPLE PATIENT Foil | | aspinin - ASTRIX 100MG TAB -16 14 ¥ 8 History /052019
SAMPLE PATIENT Foil | |fish oil - B/MORE OMEGA DAILY 21 7 v D History
SAMPLE PATIENT Fall | cholecalciferol - B/MORE VITAMIN D3 10001U 58 in v 0 History
SAMPLE PATIENT Fol | | calcium carbonate - CALCI-TAE 600 600MG TAS | -152 14 ¥ 0 History
SAMPLE PATIENT Foil 1 %:g ez r=-GHRENNNETIEIENS || 14 ¥ b] History
SAMPLE PATIENT Foll | venlafaxine - EFEXOR KR 37,516 SR-CAP 66 2 v ] History
SAMPLE PATIENT Fol | | paracetamol - FEBRIDOL S00MG TAS 92 56 ¥ 1 History 11/06/2019
SAMPLE PATIENT Fail 1 perindopril erbumine - IDAPREX 4MG TAB -1 3 BOEREEEGOESEET | Y 0 Histary
SAMPLE PATIENT Foil 1 | methotremate - METHOBLASTIN 2.5MG TAB 56 14 v 0 Histary
SAMPLE PATIENT Foil | |metoprolal - MINAX 50 S0MG TAS a5 14 N 1 History
SAMPLE PATIENT Fol 1 |fish oil - /OWH FISH OIL 1000MG 76 7 v D History
SAMPLE PATIENT Fol | |G e e eons hel dif - TARGIN 2 7 ¥ 0 History
SAMPLE DATIENT Foil 1 ;’g;’;,;‘;;:;égt‘%}:;""‘ hel dih - TARGIFY By 7 v ] Hictory
[ |SAMPLE PATIENT Foil 1 lercanidipine - ZANIDIP 20MG TAB 28 14 N o History

This date indicates the
last time a balance/QTY
was updated in Dispense
Tracker. If blank, no
script QTY has been
updated.
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Transaction History
Every pill balance update has been stored and can be viewed via the History function.

1. Select History to open the transaction history list
2. Select Manual Adjust to manually update the patient’s pill balance
3. Select Balance History for a report of all historic pill balance adjustments

Virtual Pill Balance

Patient Balance  QScript  Dispense Tracker Dispense Tracker Logs

Facility |SAMPLE - Sample Facilty v Patient | | [ search | Weekly packing forecest | 1week | | Export Balance | Import from Excel |

o ceasec an O o e [ Blue drugs = Dispense Repeat [ Red drugs = Dispense New Script ‘ el [ In Portr el e By et

b4 Selectall [ deleted medications medications
[ Exclude Packed Shortcourse [ ] Open Patient Balance Histary in Smaller screen A L Include negative balance only
Select  First Name Last Name Foil Medication CurrentBa.. Tablet Packed W... New Script orRep... Repeat, Hision Source Last Dispense Balan...

B4 PACKING SAMPLE | TEST Foill | oomo ATORVASTATIN (APO) OMG TAE |55 7 Y 0 I History I

[ PACKING SAMPLE | TEST Foil 1 gg&“g;;:q% fr;’é"("gg’%;’ - COLOXVL WITH SENNA |, 0 ¥ 0 Histor

B4 PACKING SAMPLE | TEST Foil 1 %‘é?ﬂg‘gg‘m - METOPROLOL (APO) SOMG | 5 7 Y 0

EA | PACKING SAMPLE  |TEST Fail 1 Fr';g‘(“f;é“pz‘)' PARACETAMOL (APO) SO0OMG, 10014, 56 N )

[ SAMPLE TEST Foil1  paracetamol - PANAMAX 500MG TAB (PANX1) 300 0 v 0

B4 TESTING SAMPLE | TEST Foil 1 :3&“;;;;% ?;’é"("gg%;’ - COLOXYL WITH SENNA g, 0 v 0

B TEsTNGSaMpLE  |TEST Fail 1 ?;”};i“\:lr;amm - FAULDING MULTI WOMENS ENERGY ||, 0 v R

Manual Adjust Patient: PACKING SAMPLE TEST
From Date | Tuesda June 2020~ | To Date |Wedn5day, 23 September 2020~ | current balance: 3 0

Revert Recorded Note
22/09/202( . swap from brand ATOR51

Mew balance imported from Excel has overwritten
previous balance.

23/08/202(

Manual Adjustment

Patient: PACKING SAMPLE TEST
Drug: atorvastatin 10mg tab - ATORVASTATIN (AP

Current balance: 30

Manual Adjustment

Date |Wedn5day, 23 September 2020 V| ‘ ‘ ‘ Cancel ‘

® Add (O Subtract

iy

Mote Balance from haospital|
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QScript

This function is currently only available with FRED Classic, Minfos, Dispense Works and Z Dispense.

QScript is used to send all scripts with or without repeats, to be queued in your dispense software ready to be processed.

1. Select QScript tab
2. Select Facility or enter in Patient’s name
3. Select the applicable tick boxes
o Negative Balances
e Dispensed > 20 days
e Exclude no repeats
e Balance Less Tablets per Cycle (Recommended)
e Excluded Packed Short course
4. Select number of weeks from the drop-down box (1-4 weeks)
5. Select Search. If you have changed your selections, you must select Search after every time to refresh the pill
balance.
6. All medications that are required to be dispensed will be auto ticked.
7. Select QScript to queue up repeats for the selected medications ready to be dispensed in your Dispense software.

Virtual Pill Balance

Paticnt Balance  OSeript Dispense Tracker Dispense Tracker Logs

Facility Patient  Last Name Alphabetically

[SAMPLE - Sample Facility v Weekly packing forecast | 1week v

[1 Negative balances [] Dispensed >20 days [ ] Exclude no repeats | [ Balance Less Tablets per Cycle ]D Exclude Packed Shortcourse

[ Scripts dispensed in the last 20 days [[11] Mo scripts dispensed | A (A Switch off)

Days Since
Last Generic
Dispense

First Name Lest Name Medication Direction Current Seript Medication Teblets per Repeats Left Quick — _jif  Last
Balance Cycle Dispense Dispense
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Dispense Tracker

Dispense Tracker function is used to import the balance of the scripts dispensed from your Dispense Software to your
patient’s pill balance. You will need to ensure you have dispensed all the required prescriptions on your report or via
QScript.

Select Virtual Pill Balance

Select Dispense Tracker tab

Select Active Packed tab to view scripts dispensed for active packed medications

Select Facility or All Facilities

Select the date range to load scripts dispensed within that period.

Select Refresh from Dispensing to load new, edited, or cancelled scripts that have yet to be imported into your

patient’s pill balance.

7. Select Select all tick box to select all scripts or alternatively manually select scripts you wish to import QTY to
patient’s pill balance.

8. Select Update Pill Balance to import selected script QTY to patient’s pill balance.

9. Legend:

. - New scripts yet to be imported

e Yellow: Previously imported scripts with a change in QTY

. - Previously imported scripts that have been cancelled. Updating cancelled script will subtract the
script QTY from the patient’s pill balance.

. - Owing scripts yet to be imported

e Bold Font: Indicates different brand dispensed from patient’s profile

ou kA wNeRE

import selected scripts QTY
Ignore Script will ignore to patient’s pill balance

Select Update Pill Balance to
Virtual Pill Balance

Patient Balance QScript  Dispense Tracker Dispense Tracker Logs and delete selected
Legend script from this list.

I New scripts Cancelled scripts Owing scripts. Quantity Changed \
Active Packed Active Unpacked Unmapped

‘[IZI Select all (new, cancelled and quantity changed) ]

Facility _AIIFa(iﬁI'»s v
Patient Al Patients ~
Manually ‘ edication | All Medications

Dispense

Facility Name First Name Script Seript# g b

Drug
Add Qty [] Dispensed Date 25/09/2020

Adjust balance if script QTY
does not match pack QTY.
E.g. Initial QTY is 1, Pack
QTY is 30 — Enter 29

[ Medified Date 125/09/2020

Refresh scripts dispensed between
[aos/200 @] and [asi0ez0 B |

O Include meds with future start dates

[ Only refresh cancelled scripts

Select Refresh if you have changed
your selections. It does not need
to re-fetch from your dispense
system so the results will be faster.

Select Refresh from
Dispensing to load new,
edited, or cancelled scripts
to be imported into MyPak.
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Unmapped Drugs

This tab allows you to map or link drugs from your Dispense Software to the existing drugs listed in myPak’s drug

database. Once the drug is mapped, it will now be displayed in your Active packed tab for ready for to be imported into
your patient’s pill balance.

It is highly recommended to check for any unmapped drugs once you have completed importing all the scripts from the
Active packed tab. You can then map and import those drugs into your patient’s pill balance.

Follow the following steps once you have loaded your scripts from your Dispense Software in Dispense Tracker Active
Packed tab.

1. Select Unmapped tab
2. Select Facility
3. Select Patient to display a list of drugs dispensed within the select date range that requires to be mapped
4. Select the correct drug from the Profile Drug drop-down box for each drug in the list to be mapped (All drugs
listed in the drop-down box are active drugs from patient’s profile)
5. Enter Manually Add QTY if applicable for those drugs to be mapped
6. Select the tick box to map selected drugs
7. Select Import to update the select drugs into patient’s pill balance
8. Alternatively, select Ignore Scripts for drugs that are no longer active in patient’s profile.
Select Ignore for drugs that Select Import to update the
Virtual Pill Balance are no longer active in selected mapped drugs into
patient’s profile patient’s pill balance
Patient Balance QScript Dispense Tracker Dispense Tracker Logs
%N:\lew scripts Cancelled scripts Owing scripts Quantity Changed l
Active Packed | Active Unpa(k . Facility
& Selectall Patient
Facility | SAMPLE - Sample Facility vl Medieation
Patient | PACKING SAMPLE TEST v [ Show / apply to Ceased Medications (* = Ceased) L Dispensed Date (20972020
- [] Modified Date 25/08/2020
Date Dispensed Script Script # ?t':;;"“ Script Drug Profile Drug Initial Gty Updated @ty anu2lly Status Reiresh senots ispenced beteen
21/09/2020 [ama 2474 [Active  [FERROGRAD C 325MG/S00MG (= 1... 2= -~ [0 o [New = |2V09,2020 5.‘ wnd [mosrzz G+
28/08/2020 2432 2422 |Active | OSTELIN GEL 25meg 1000IU CAP [.| |1 0 New =
[ATORVASTATIN (APQ) 10mg TAB (ATOR10)
Select the correct drug from the %t&fmgxﬁ;‘;ﬁ;wm P
diopadownlboxitolbelimapped METORROLGL (AB0) s0mg 745 (METO3)
NB: All drugs listed are current e RACETAMOL (APC) 200mg, 100 TAE (APOP2)

[ Only refresh cancelled scripts
. vt n
active drugs from patient’s profile. [ Include meds with future stort dates

Refreshed from dispensing at 28/09/2020 2:46:41 PM
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myPak software uses generic codes. These generic codes signify that medications have the same generic, strength, form
and pack size. The following screen will appear for you add/update the generic code for script drugs.

Map equivalent drugs *®

Map equivalent drugs

MyPak has a generic code. Codes in this field are used to signify that medications are the same generic, strength, form and pack size.
This screen allows you to add/iupdate the generic code for script drugs

Create permanent mappings
Important!
Ifyou dispensed a script using something like a bink code or ? dispensing (ie code is notin dispense) do not create a permanent mapping.
These items use the same code so they cannot be used to update pill balances
Also note that their name may appear differently to what you dispensed

Script MyPak

Code Drug Pack Size Code Drug Pack Size
OSTELIN GEL 25mcg 10001U CAP COLECALCIFEROL 25mcg "
10001U CAP 60 Z_16759 | Ostelin 1000iu o ]

Update existing mappings
Where there is more than one drug sharing the existing generic code, only one drug will be shown
Script MyPak
Code Drug Pack Size Move Code Drug Pack Size

Cannot be mapped
The following scripts have codes that are not unique to a product They cannot be permanently mapped
In future create a code for this product in your dispense

Code Drug

Selecting Update will create a permanent map or link between the drug

Create permanent mapping codes shown in this list.

Selecting Update will re-map drugs sharing an existing generic code

Update existing mappings: together as they are currently mapped to a different drug.

Cannot be mapped: Drugs on this list cannot be mapped with myPak drugs.

Selecting Cancel will NOT map these drug codes and will only import the QTY selected above. This is
NOT recommended as the drug codes will continue to show in this area for all future dispensed scripts.
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Packing

Now that you have completed all your patient’s details and profiles, foils can be printed to be packed.

Printing & Sending

Let’s start by setting the default printer to be used for printing your foils.

1. Under Administration, select Options
2. Select Printer tab to assign your default printer

Print Foils

1. Select Print Foils tab
Select Facility from drop-down box
Select specific patient or Select All
Select Pack Start Date
Select number of weeks to print
Select Print to display a preview of foil
Select Print

NoukwnN

Printing and Sending
Print Front Header Labels  Print Dual Front and Back Labels  Print Divider Labels Print Sachet Labels Check Drug Description

Patients

v Ward Brother HL-L8360CDW series Printer

Change Printer

Facility | SAMPLE - Sample Facility Printer:

[ select All

7

First Name

[ Test
[ Test

Last Name

sample
sample

Foil
Foil 1
Foil 2

Room

Mote

[ SAMPLE

TEST

o

x

[ Sample

Print preview

OELLLTT =

Test

sumpsg Suiuany
=t

— I
(S s 0= LTS
orimos &mmw‘ipﬂ
)I EdﬁLu nanuzxﬁﬁzﬁyﬁﬁaﬁm . A

=z T
oo 850 1§31 I TIdNVS DNDIOVd -7 <

Select Print on
Print Preview to
print foil

aceze
e

''''' BAGKING SAMPLETEST ooy oo

e Eventiconion  Descécnon

AT MRAT
ERE
JERTEERE e
SRR EE

Part Week Pack is selected
when you require less than
7 days to be packed

~\

mypak

LUTIONS

software consumables automation

Pack Start Date indicates
the first day of dose to be
administered

Pack Start Date
Monday ,[B October 2020 [E~

[ 2] dayte)

®1 02 O3 O 4weekls)

[ Part Week Pack

J

You can manage what you
wish to print on your foil
by selecting Options

~\

Collated Muttipl packs

———— [ Add to DAA volume data

Options

Print Only

P> [] Sinemet

[ shortcourse (] Warfarin
Oss

[ PRN [ Cytotoxic
[ san

Copies

Mumber of capies

[4] Preview

Print Date

B

Friday , 9 October 2020 [d~

Pack Expiry Date
Monday , 7 December 2020 [~
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Print Front Header Labels

This function is only used for myPak PPak & Disposapak Blister Packs

NoukwnNRE

Select Print Front Header Labels tab
Select Facility from drop-down box
Select specific patient or Select All
Select Pack Start Date

Select number of weeks to print

Select Print to display a preview of front header label/s

Select Print

mypak

OLUTIONS

software consumables automation

Pack Start Date indicates
the first day of dose to be
administered

Pack Start Date

Monday , 12 October 2020 [~
[ Part Week Pack dayls)

Printi d Sendi

Print Foils | Print Front Header Labels Print Dual Front and Back Labels Print Divider Labels Print Sachet Labels  Check Drug Description

Patients

Facility ‘um - Test Facility 1 v Ward Printer:  Brother HL-L8360CDW series Printer
L] select All Change Printer

First Name Last Name Foil Room  Note

[ PACKING SAMPLE TEST Regular Pack

Start from Label allows you to print on the next

available label.

Example below, print start on Label 2

@1 02 O3 O 4weekls)
[ Collated Muttiple weeks packs

———)p Start From Label

Remember to check label
number before printing

[ Add to DAA volume data

Print preview

GO~ 0mmE @ o

Zm=m PACKING SAMPLE TEST
om:

Exclir TestFaiy 1
| BACKEDEY  myPak Phamaxy HonE:
. eopmsss
WARNING: May stfect slertres anlor c onration fmim
. PackSmm 12/10/20 Datm: 0911020 Pack Expiry: 07/12/20 =05

CALTRATE 800mg TAZ Fish 04 S00mg. METOPROLOL (APD) Smg  Osisin 1000
CALCIUM (AS CARBONATE) METORROLOL TARTRATE

TMORNINGS 13DALY. Ta=HALF sms=TWICE: 1 MOANINGS
Tab Ol Whis= Cafre Gel Otlong Cap ik round 53 O copmde:
=Casm

Morning

Es=m pACKING SAMPLE TEST

Exca TestFaciny 1 Room-

| DACKEDEY. myPak Phamay pramE:
apoasss
WARNING: May stfect slertrms o o EaiSen
PackSmm 12/10/20 Date: 09/1020 Pack Expiy: 0712/20 50550

EARACETAMOL (A50) S00m

PARAZETAMAL

Take TWO tmbims FOUR Sme

W= A Tas

Morning

2=t PACKING SAMPLE TEST

e e Room:

PACED BV, myPak Phamaxy

soomEss:

WARNING: Wy skect slertes s oo Saisgn
ack St 12110/20 Date: 09/1020 Pack Expiy: ==

[ Print Foil

Print only

[ shortcourse (] Warfarin

[1 Sinemet Ose
[m] x [ pRN [ Cytotoxic
fa

Copies

Number of copies

Preview

Print Date

Friday , 9 October 2020 [+

Pack Expiry Date
Monday , 7 December 2020 [E~
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Print Dual Front and Back Labels

This function is only used for myPak PPak & Disposapak Blister Packs

e Uses the same stationery printed for PPAK front header labels

Select Print Dual Front and Back Labels tab
Select Facility from drop-down box

Select specific patient or Select All

Select Pack Start Date

Select number of weeks to print

No ks wbNe

Select Print

Printing and Sending

Print Foils  Print Front Header Labeld Print Dual Front and Back Labels  Print Divider Labels Print Sachet Labels Check Drug Description

Select Print to display a preview of front header label/s

Patients

Facility | UD7 - Test Facility 1 - Ward Printer: | Brother HL-L8360CDW series Printer
[ select Al Change Printer

First Name Last Name Foil Room  Mote

mypak

OLUTIONS
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Requires 2 labels to be printed for each patient — 1 label for the front and 1 label for the back of blister pack.

Pack Start Date indicates
the first day of dose to be
administered

Pack Start Date
Monday , 12 October 2020 [+

[ Part WeekPack |1 2| day(s)
®1 O2 O3 O dweekis)

PACKING SAMPLE TEST Regular Pack

Print preview

SD'|BM.B.‘CID;E

Page

Front Label Phamacy:

Phammacy Phone:

Attach to front of blister

Pack S Dme 127102020 Primad: 03102020
WARHNING: May affect alertres andior co-ordinsion

Jlergies

Specific Day Medcsions

Marning MNoon
Back Label Patient PACKING SAMPLE TEST Ream:
— Masicstion Dozl Diresion
Attach to back of blister ATORVASTATIN-ATORVASTA 1 HIGHT

CALCIUM (AS CARBONATE) 1 MORNINGS
COLERYLEENNA SimgEmy Taks TWO i T
-F=n Ol Simg 1 2DAILY
METOPROLOL TARTRATEME

‘sz HALR 3t
1 MORNINGS

~Oimmin 1000w
PARACETAMOL-PARACETAMO Tae TV imbims

Bedtime Evening

Pharmacy: myPak Pharmacy

[ -
E
w7
{b 3§ Pharmacy Phone:
Patient Address: 10 SAMPLE STREET,

Pack St Darm 137102020 rimad: 03102020
VI ARNING: May affect alertnes awir co-oinson

Hlerges

Specific Day Medcsions

Maorning Moon

Patient PACKING SAMPLE TEST Reom:

Magicmion Dol Direcson
ATORVASTATIN-ATORVASTA 1 NIGHT
CALCIUM (AS CARBONATE) 1 MORNINGS
COLOKYUSENNA Simgimg Tae TWO s T
-Fmn i 5 1 ZDAILY

Taz HALS 3 st
1 MORNINGS
Tam TV tmtims T

500mg

METOPROLOL TARTRATEME
~Crsamin 1000
PARACETAMOL-PARACETAMO

Patient PACKING SAMPLE TEST Feom:
myPak Pharmacy

Patient PACKING SAMPLE TEST FReom:

COETTITTE T

Patient Address: 10 SAMPLE STREET, EASTERN CREEK, 2768

Exgiry: 7122020 Facked Sign
(Checked Sgn
Evening Bedtime

D.0.B:01/01/1970
Bed Eve Noo Mor Descripiion

1 WHITE TO OFF-WHITE SLUPTICAL AS1D
1 Taa0v Whis CavmeCa 600
TAZ AND BROWH
1 Gl OsogCam
% % pekroud 50
1 Od capmie
2 Whise Red Ta

Moon Morning

0.0.B:01/01/1970

EASTERN CREEK, 2766

Expury: 14122020 39:@«1331'
(Chacked Sgn
Evening Bedtime

D.0.B:01/011870
Bad Eve Moo Mo Dessrigion

1 WHITE TO OFE-WHITE SLURTICAL AS10
1 TEaOv Weie Caim
TAS AND SAOWN
11 1 GeOsewCm
% % gk roud 50

1 capme
2 2 2 2 WhsAsdTs

[ Collated Multiple weeks packs
Start From Label |1

Remember to check label
number before printing

Add to DAA volume data

Maximum items per blister |10+

Print only
[ Shortcourse (] Warfarin
[ sinemet Ose
J PR [ Cytotoxic
O 4N
Copies
Number of copies |1 =
Preview
Print
Print Date

Fridsy , 9 October 2020 [+
Pack Expiry Date
Monday , 7December 2020 [~
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Print Divider Label

Divider Labels are only used in Aged Care Facilities for separating Blister Packs on metal files.

e Order 5 up label sheets from myPak Solutions

Select Print Divider Labels tab

Select Facility from drop-down box

Select specific patient or Select All

Select Print to display a preview of divider labels
Select Print

e wnNe

Printing and Sending

Print Foils  Print Front Header Labels  Print Dual Front and Back lahe Print Sachet Labels Check Drug Description

Patients (
Facility | SAMPLE - Sample Facility | Printer: |Brother HL-LB360CDW series Printer | Start from Label allows you to print on the next —Start From Label
[ Select All [ crange printer | available label. Remember to check label
number before printing
Example below, print start on Label 3 P T A
First Name Last Name Room Copies
[ Test Sample Number of copies
[Z SAMPLE TEST [ Preview
[ Sample Test
Print preview o x

@0-|0mo o | e page| 1]

NAME- SAMPLE TEST
FACILITY:  Sample Facility
ROOM No:
ALLERGIES:
DOCTOR: TEST SAMPLE

\

MRS SAMPLE

30| Page



myPak Software User Guide V.2011.02

Print Sachet Labels

Sachet labels are only used in Nursing Homes.

NoukwnNpeE

Requires the same stationery as Front Header Labels

Select Print Sachet Labels tab

Select Facility from drop-down box

Select specific patient or Select All

Select Pack Start Date

Select number of weeks to print

Select Print to display a preview of front header label/s
Select Print

Printing and Sending

Print Foils  Print Front Header Labels Print Dual Front and Back Labels  Print Divider Labelf  Print Sachet Labels  £heck Drug Description

mypak

LUTIONS

software consumables automation

Pack Start Date indicates
the first day of dose to be
administered

Pack Start Date

Monday , 12 October 2020 [E+v
@1 02 032 O 4weeks)
[ Collsted Multiple weeks packs

Patients

Facility |UD7 - Test Facility 1 v Ward Printer:  Brather HL-L8360CDW series Printer
[ select Al [ Print selected drugs enly Change Printer

First Name Last Name Fail Room

(A PACKING SAMPLE  TEST Regular Pack

Print preview

& O - 00 | o

a X

i} ALERT: bl ALERT:
k] ALERT: L ALERT:

» PACKING SAMPLE TEST
Room:

D.0.B: 01/01/1970

I W aterges

Pharmacy: myPak Pharmacy

Facility: Test Facility 1

Doctor: TEST SAMPLE

Frinted ON: 1211012020

Warning: May affectalertness andforco-
ardination

ToRvASTATS
e omg Tam

(eiog
b

Actual pill size may differ to printed image

Start From Label 1

Remember to check label
number before printing

[ Print drugs by foil

Options

Copies

Number of copies

[ Preview

Print Date

Monday ,12 October 2020 [+

Pack Expiry Date
Monday , 7 December 2020 [@~
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Check Drug Description

It is recommended that all drugs have a description printed on the foil. This function will list all drugs with no description
for you to manually add the details e.g. shape, colour and markings.

1. Select Check Drug Description tab

Select Facility from drop-down box

Filter drugs to include in display by selecting the tick boxes that is appliable

Select Search

Select the tick box for drugs you wish to update the description or alternatively Select All
Enter the drug description by double clicking in the blank field

Select Update

NoukswnN

Printing and Sending
Print Foils  Print Front Header Labels  Print Dual Front and Back Labels  Print Divider Labels  Print Sachet I.ahel% Check Drug Description l

Facility | All Facilities ~
~ Include
E Elister foils E Packed items
[ sachet foils [~] PRM items
- -
[] select &1l
Select . -
I Code MName Generic Strength Farm Manually add Description to Update

[0 |z_16758 | Ostelin 1000iu

[2] ||sPoPz  |PARACETAMOL [APO) S00mg, 100 TAB | PART 500mg, 100 | TAB White rnd tabl
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Packing & Checking

Packing
This function has been designed to help you fill your blister accurately and efficiently by displaying a visual guide.

If you use Virtual Pill Balance, it is required to pack using this function to subtract the packed tablets from patient pill
balance.

1. Select Packing & Checking

2. Select Packing tab

3. Scan the barcode located on the labels/foil in Scan Patient Barcode field

4. Select Facility

5. Select Patient to be packed

6. Select number of weeks to be packed (Tick Make Default to apply the setting to future patients)

7. Select the same Start Date that matches the label/foil to be packed

8. Scan the barcode of the first drug on the list OR manually select the drug and select confirm to start packing
9. Proceed to pack according to the visual guide (below is an example if 2 weeks to be packed)

10. Once you have completed packing, scan the drug once again to confirm it has been packed

11. Select Record Packed once all medications has been packed. This will subtract all QTY Packed from patient’s pill

balance.

Below highlight colours indicate the following status:

White Highlight Indicates drug has NOT been scanned

Yellow Highlight Indicates drugs have been scanned and is in progress of packing

_ Indicates drugs has been confirmed as packed

Indicates drugs has NOT been scanned and manually confirmed by packer

Fill in the following

fields to begin packing QTY to be subtracted

from patient’s balance

Packing and Checking l

Packing  Packi

Scan Patient Regular Pack Separately packed (PRN, shortcourse, sinemet) (Warfarin, S8, Cytotoxic)

Barcode - 7 A
. . Pack . . . Packing
Fadility SAMPLE - Sample Facility «| | Foil Drug Generic Name Type Mornin Noon  Evenin¢ Bedtim Days Qty Pack
Patient TEST, PACKING SAMPLE | [Requiar | ATORVASTATIN (APO)  ropycramin Packed 1 14
Pack 10mg TAB
- Regular CALCIUM (AS
Pack k: 2 [ Make default
ack weeks : ake defau Pack CALTRATE 600mg TAB | ooy ey Packed |1 0
Regular | COLOXYL WITH SENNA DOCUSATE &
Pack 50mg/8mg TAB SENNOSIDE B Fried |2 2 6
1211072020 Fish Oil 500mg Packed 1 1 1 0
Regular |METOPROLOL (APO)  METOPROLOL et s o v
Double dlick to remove an entry. #Red text indicates drug has not been scanned(Manually selected by packer)#
APN |[FisH o1 s00mG | aty 4200 | ][ @ s B ] — o
J ! Once packing is completed, select
| Regular Pack|
Regular Pack Jg'y WEEK 10F 2 WEEK 2 OF 2 Record Packed to subtract packed QTY
FISH OIL 500MG
Bedtime Evening MNoon Moming Bedtime Moming from patientrs pi” balance
Monday . 1 1 1
121012020 19/10/2020
Current 0.00 Tuesday . 1 1 1 Tuesday
1 3xDAILY 131012020 2010/2020 Select Confirm when
U . 1 1 1 USE R . drug cannot be scanned
14/10/2020 21110/2020
The barcode is Thursday . 1 1 1 Thursday .
151012020 2211012020
scanned here ol 1 1 i () Total QTY to be
16/10/2020 2311012020 ) .
Satnday . 1 1 1 Satnday . 1 1 1 packed in the blister/s
171012020 2411012020
Start Date: 26/09/20 Sy . 1 1 1 Sy . 1 1 1
18/10/2020 25110/2020
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Packing FAQ

e How do | revert the packed QTY back to not packed?

To reverse the packed balance from being subtracted, double click on the drug highlighted in - The drug will no
longer be highlighted and the QTY Pack is now 0. This can only be done before has been selected.

e | have selected number of pack weeks and start date but why do all the drugs appear -?

Drugs highlighted - indicates they’ve been packed. Check the start date selected matches the start date on your foil.

e | have scanned a drug and the following warning pops up “WARNING - Unable to find matched drug”.

The drug scanned does NOT belong in the patient’s profile. Select the correct medication and re-scan again. The barcode
may incorrect. (See below how to manage barcodes)

e | am packing my own store brand drug; how do | add the barcode to the drug?
Follow the following steps to manage barcodes:

In Administration, select Drugs

Select Search

Select Drug

Select APN tab

Scan new barcode into Enter an APN to associate then select Add or Delete selected

vk Wi R

e What if | am packing a part week? How do | adjust the total QTY to pack?

Once the correct medication has been scanned, manually adjust the QTY field to reflect the amount you wish to subtract.

APN | | |calcium (as carbonate) - CALTRATE 600MG TAB|| Qty |7.00 | l e — Record Packed

e Can | leave the packing screen to use another function within the software?

It is recommended to complete packing the blister before proceeding to the next task to minimize packing errors. A pop-
up warning will appear warning you that there are outstanding drugs that have yet to be scanned and packed. Any drugs
that have been confirmed must be reversed before exiting. You will need to re-scan those packed medications again.
Alternatively, complete the pack.
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Packing History and Reports
You will be able to track the packing status of all blisters — not packed, packed, and partially packed.

Select Packing History and Reports tab
Select Facility

Select Pack Start Date

Select Search

R s

Profile Checked: Last checked by Pharmacist
Late recorded date: Last packed date

Packing and Checking Packed By: User initials

Packing Packing History and Reports  Stock Forecast

Facility ‘SAMPLE - Sample Facility V‘ Patient l:l

2 A
Packed partaliypacked  [JEETEEEI | Pack start Date | Print all packed drugs NOT scanned |
Total: 1 Total: 0 Pack no. of weeks ahead | Print all drugs not packed for all patients |
Patient Fo# Week Day 1 Day 2 Day 3 Day 4 Day 5 Day 6 Day 7 Z::llkee d ;::z recorded Packed by
Test sample ‘Foil Reqular 1
Test sample ‘Foil Regular 2
Test sample 3
Test sample Total count of weeks 4
PACKING SAMPLE T 1 13/10/2020 ' 14/10/2020  15/10/2020 16/10/2020 17/10/2020 18/10/2020 19/10/2020 13/10/2020 user, super
PACKING SAMPLE TEST Reqular Pack Regular 2 13/10/2020
PACKING SAMPLE TEST Reqular Pack Regular 3 13/10/2020
PACKING SAMPLE TEST Reqular Pack Reqular 4 13/10/2020
SAMPLE TEST Foil 1 Regular 1
SAMPLE TEST Foil 1 Reqular 2
SAMPLE TEST Foil 1 Regular 3
SAMPLE TEST Foil 1 Reqular 4
There are also 2 reports available:
1. All packed drugs NOT scanned
2. All drugs not packed for all patients
Packed Drugs Not Scanned
Start Date: 13/10/2020
Facility: Sample Facility
PACKING SAMPLE TEST
Drug Name Drug Code Direction Total Packed
ATORVASTATIN (APQ) 10mg TAB ATOR10 1 MIGHT 7.00
CALTRATE 600mg TAB CA21 < ssonumac an
COLOXYL WITH SENNA 50mg/8mg TAB Co59
. Drugs Not Packed
Fish Oil 500mg Z_16758
METOPROLOL (APO) 50mg TAB METO33 Stari Date: 13/10/2020
Ostelin 1000iu Z 16759 re .
- Facility: Sample Facility
PARACETAMOL (APQ) 500mg, 100 TAB APOP2
SAMPLE TEST
Drug Name Drug Code Drug Mame Drug Code
PANAMAX 500mg TAB PAMNX1
Test sample
Drug Name Drug Code Drug Mame Drug Code
ATORVASTATIN (APO) 40mg TAB ATOR22
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Stock Forecast

To further streamline your processes, a report is available to forecast the total amount of stock required to pack 1 to 4
weeks. The report indicates required medication quantity per tablet and pack number. You can then pick the stock from
your dispensary to fill the shelves in your packing area ready for packing.

It is recommended to use the Third-Party Packing option within your dispense software when dispensing medications for
your patients. The stock dispensed will not be subtracted from your store’s stock on hand.

Using the result on this report, you can manually subtract the required quantity off your stock on hand and place them in
your packing area ready for packing. This will also ensure you don’t have a build-up of excessive stock in your packing area
providing opportunities to grow your business without compromising your existing space.

Select Facility or All Facilities

Select Start date

Select Number of weeks (1 to 4 weeks)

Select Go to show patients

Select Patients or Select All

Select Print to display a print preview of the report
Select Print

No ks wN e

Packing and Checking

Packing Packing History and Reports Stock Forecast

Facility SAMPLE - Sample Facility
Start Date 19/10/2020 B~
Number of weeks 4 = O Use as default

Include Patients

Select All Print

First Name Last Name

Test sample

PACKING SAMPLE  TEST

SAMPLE TEST Blister Packing - Stock Forecast

Facility:Sample Facility
Start Date: 19/10/2020
Number of Weeks: 4

Medication Quantity Packs
ATORVASTATIN (APC) 10mg TAB 28.00 0.93
ATORVASTATIN (APC) 40mg TAB 28.00 0.93
CALTRATE 600mg TAB 28.00 0.23
COLOXYL WITH SENNA 50mg/8mg TAB 112.00 1.24
Fish Qil 500mg 84.00

METOPROLOL (APO) 50mg TAB 28.00 0.28
Ostelin 1000iu 28.00

PANAMAX 500mg TAB 224.00 224
PARACETAMOL (APO) 500mg, 100 TAB 224.00 224
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Blister

Orders

Please note this function only applies for Alpaca Packing Robot only.

You will be able to track all orders that have been sent to the Alpaca.

Order History

Ward Group: Select ward tick box to view all orders sent for the selected ward groups.

mypalk

LUTIONS
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Reverse: Orders that have been sent to the Alpaca however then cancelled/not packed, MUST be reversed for pill
balance to be returned to the patient. The reversed order will be highlighted in pink.

All Alpaca Orders Packed: Produce a report of your search parameters.

Clean Blister Orders: This option can be used to remove old orders that are no longer required from the database.
This can be done on a regular basis e.g. Monthly. Please contact myPak Solutions before selecting this option.

To view a foil that was printed, simply double click on the selected order to view in PDF.

From | 7/10/2020 D'| To |14f10f2020

[ERg | [ Tum on auto refresh  Folder for orders: C:\MyPak\Alpaca Folder Double click on an order to open the PDF file

Bt Fachty
M Alpaca faciy
535 Alpaca taciy
L Alpaca facky
553 Alpaca tacikty
301 Alpaca taciny
TS
wm
605
Q4
7
044
664
(3] Apaca tacimy
oz Apaca faciy
™R AP3Ca tacmy
1417 Apaca tacimy
™ Alpaca taciny

a4 Alpaca Laciy

0 Alpaca facky
" Apaca fuciy
a2 Alpaca laciy
34 Alpaca facity
(a4 Alpacs focity
852 Alpaca tacity
m Alpaca taciy
(&) Apaca tacky
00 Apaca taciy
ik Apaca taciy
o Alpsca facity
4 Apaca tacy

Wt [ TIST
) Tsn
[ Select 48
Date Sest Pttt
[ 230319 182 packng test
Qa ILOS/19 1035 FRIC ADAMS
L ayesne wes FRIC ADAME
O syesne s DOCTOR DOCTOR
0 30510 1048 packing test
O svose woss packng tast
O 10819 1208 ERIC ADANS
[ 19/06/19 1008 TRIC ADAMS
[0 20089 n36 chan chan
0 2e0819 nss DOCTOR DOCTOR
[ 260809 1158 DOCTOR DOCIOR
0O 280679 1206 chan cran
O w0619 1637 ERIC ADANS
O 2e0819 163 ERIC ADAMSE
[ 9 17 TRIC ADANG
(8] 19 17 ERIC ADAMS
() e LRI ADAMS
] 7 1% FRIC ADAMS
( ERIC aDAMS
o ERIC ADAME
& DOCTOR DOCTOR
8 ERIC ADAMS
= ERIC ADAMS
(= DOCTOR DOCTOR
[ oAy ERIC ADAMS
& oR/19 13 ERUC ADANE
= vouTy DOCTOR DOCIOR
[ oA FRIC ADANS
O 2ecen9n ERIC ADAMS
O w091 DOCTOR DOCTIOR
¢
PogeNumeer | e e Max tem par page Y0

Veae

tent

TESTY

tegt

TR

Fée Namne
21000000051 16.cov
31000000053 52 (v
2100000003451 c1w
2100000003538 cor
210000000361 1.cav
2100000005758 3
27000000035 14 c3v
2100000006052 cov
3100000005743 cse
21000000063 73.c3%
2100000005441 C3v
< 1 D00I0XGEM 3
21000000067 24.cov
3700000006823 t3e
2100000007028 cov
3100000007 1 98.c3v
2100000007364 cxv
3100000007444 o5
2100000008063 c5¢
210000000819 o0
2100000008221 ¢3¢
2100000008348 cwv
2100000008443 c3v
2100000008520.c3
21000000087 1o
2100000008841 cw
2100000000942 (3¢
2100000009084 5
2100000006163 cov
2100000005 44 cav

Resubimdted By Resubmited D

Reversad By

dd

dad

dd
dd

3 -

m

Tha witl net deduct pit
Delances Highipted she
268 Recubema.

All Alpaca Orders Packed

Clean Blister Orders

EE

Automatically remove all
Blister Orders older than

months
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Reports and Signing Sheets

There is a wide range of reports and signing sheets available. To display a print preview before printing, follow the process
to generate report or signing sheet.

There are 2 tabs to select from: Patient Reports OR Signing Sheets

Select Facility

Select Patient or Select All

Select Report or Signing Sheet to be printed

For signing sheets select Start Date (It will print 31 days from start date)
Select Sort Order and Name Format

Select the Options applicable to print on your report or signing sheet
Select Print to display a print preview

Select Print

© N Uk WwN R

Reports and Signing Sheets
Patient Reports  Signing Sheets  Brug Usage Report  Patient Order Log  Request Script

Patients
Signing Sheets ~
Facility | SAMPLE - Sample Facility & Doctor Orders Chart
Select Al Ward Doctor Orders (Blank Chart)
All Regular Medication Signing Shest
All Regular Medication Signing Sheet (2 weeks)
PRN signing sheet
First Name Last Name Foil Room  MNote MRS sheet (low care)
Test sample Foil 1 MRS sheet (low care) - Unpacked
Test sample Foil 2 MRS sheet (low care) - Landscape
PACKING SAMPLE TEST Regular Pack Short course signing shest
Sample Test Foil 1 Warfarin signing sheet
SAMPLE TEST Foil 1

Warfarin signing sheet (NSW)

Insulin signing sheet (4 weeks)

Interim signing sheet

Interim signing sheet - Blank Chart
Phone, Murse Orders, Stat Dose (PDF)
Short Course, Interim Signing Sheet (PDF)
Resident Medication Chart Cover Sheet
Phone Crders Only (PDF)

Sort Order () First Mame @ Last Mame

MName Format | Last Name, First Name v

Start Date

Tuesday , 1 December 2020 [E~

Options

Copies
Number of copies |1

Collated Copies Preview

Print

If you are managing patient’s Virtual Pill Balance, it is highly recommended to generate report Patients Not Linked to
Dispense on a regular basis. Any patients listed on this report is required to be linked to your dispense software as
soon as possible.

Refer to page 11 to link those patients to your dispense software.
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Drug Usage Report
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There are various reports available that can be generated per patient for your aged care facilities.

Select Drug Usage Report tab
Select Facility

il

There are 3 report formats you can select from:

1.
2.
3.

Reports and Signing Sheets

Patient Reports  Signing Sheets| Drug Usage Repert |patient Order Log  Request Script

Patients

o Wards

Facility | SAMPLE - Sample Facility

Select Date range to display drug usage during that period
Select from the various Drug Groups to reflect on report

Patient Listing: List of patients on selected Drug Group
Usage Chart: Data converted to a graph on selected Drug Group
Summary Drug Usage Report: Summary of usage for all Drug Groups in CSV format.

For reporting purposes Medicines have been assigned into
only ONE category based on emims as a reference.

From |17/07/2020 E~ 'O Antibiotics Drugs (O Eye Conditions () Schedule 8 Drugs {JJ Patient Q{(‘J Usage Summary Drug
To 15/10/2020 G |® Psychotropic Drugs ) Blood Drug ) PRN Drugs [] Include Deceased Patients *-- Listing -~ Chart Usage Report
\
£ & B | @ %E 1 N # E -

Main Report

1. Patient Listing Report

2. Usage Chart

Facility Drug Usage Report
From 17/07/2020 to 15/10/2020

Psychotropic Drugs for: Sample Facility
Antianxiety & Sleep Disorder

ALPR36 ALPRAX 1 1mg TAB

PACKING SAMPLE TEST Take ONE tablet at night 14-0ct-2020

Antidepressants

EFEX4 EFEXOR XR 75mg SR-CAP

PACKING SAMPLE TEST Take ONE tablet in the morning 14-Oct-2020

3. Summary Drug Usage Report

Date Started Date Ended

Date Started Date Ended

Pack Type

Packed

Pack Type

Packed

Facility Drug Usage Chart

Psychotropic Drugs for:
Sample Facility
From 17/07/2020 to 15/10/2020

vsage

GroupNeme £Patiert

Antidepressants

Totsl Drugs Usag:

i}

Antipsychot

Antianiety & Sleep Disorder
Antiepileptics

Parkinsonism

Alzheimers

Antianxiety sgents

Antiemetics, antinausesnts
Antipsychotic agents Movement disordes

Othercentrsinervous system sgents

oo o000 o000 s

Sedstives, nypinotes

myPak Pharmacy
Generated 15/10/2020
From 17/07/2020 to 15/10/2020

Total Residents

sample Facility a 0
# Patients

Antibiotics Total

Antibiotics Antivirals

Blood Drugs Total

Blood Drugs Anticoagulants/Anti-thrombotics - Other

Eye Drugs Total

Eye Drugs Dry Eyes

Psychotropic Drugs Total

Psychotropic Drugs Antidepressants

Antianxiety & Sleep Disorder
Sedatives, hypinotics

Total

Total

Total

Psychotropic Drugs
Psychotropic Drugs

Schedule 8 drugs

PRN drugs

Patients on more than 9 drugs

HooorrRrooOO 0O

0.00%

% of Patients
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

25.00%
25.00%
25.00%
0.00%
0.00%
0.00%
25.00%

Residents on Antibiotics % Antibioticuse Residents on Anti Psychotics % Anti-Psychotics

Patient Name

PACKING SAMPLE TEST
PACKING SAMPLE TEST

Residents on Anti Depressant % Anti-Depressant  Residents on blood drugs % Blood drugs  Patients on >=9 Me

0 0.00% 1 25.00% 0 0.00%
Drug Name Direction Pack Type Start Date End Date
EFEXOR XR 75mg SR-CAP  Take ONE tablet in the moming  Packed 14/10/2020
ALPRAX 11mg TAB Take ONE tablet at night Packed 14/10/2020
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Request Script
This function is used to generate a script request report to send to your Doctors. It can be printed or saved as PDF.

Before using this function, ensure you have entered in your Pharmacy details in Administration > Options. Refer to page
46.

You must also have the correct Doctor’s details set up which can be managed in Administration > Doctors. Refer to page
45,

. Select Request Script tab

Select a Doctor, Patient Name or Facility

Select the script from the list to be requested. Alternatively, you can select Select all.
. Select Print or Save as PDF to generate script request report.

A wWN R

Reports and Signing Sheets

Patient Reports  Signing Sheets Drug Usage Repert Panenmmmu

SAMPLE - Script owing is based on the following 4 conditions

8y Doctor Check scripts owing Select all Save As PDF ; ;"“f;:::'(’:::llzzzp:;;"‘i

Facili . i

ity |SAMPLE- SampleFacity & 3. Pill balance will be negative in one week
Or, By Facility | “|

Ahways remove these drugs from Report Add Drug

Patient Report

Patient Name 4 Medication Direction Repeats Left Request Script  Facility Address ﬂ:ﬁ‘;’ Doctor Fax Eﬁ;‘: IsPH
\ ALPRAX 1 1mg TAB-ALPRAZOLAM Take ONE tablet.. = Sample Facility 10 SAMPLE STREET, EASTERN ... | TEST SAMPLE

TEST, PACKING SAMPLE ATORVASTATIN (APO) 10mg TAB-ATORVASTATIN 1 NIGHT =] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Falss
TEST, PACKING SAMPLE | CALTRATE 600mg TAB-CALCIUM (AS CARBONATE) 1 MORNINGS =] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Falss
TEST, PACKING SAMPLE | COLOXYL WITH SENNA 50mg/8mg TAB-DOCUSATE & SENNOSIDE B Take TWO table ] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Fals:
TEST, PACKING SAMPLE | EFEXOR XR 75mg SR-CAP-VENLAFAXINE Take ONE tablet... ] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Falss
TEST, PACKING SAMPLE \ Fish Oil 500mg 1 3DAILY O Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Fals:
TEST, PACKING SAMPLE \ METOPROLOL (APO) 50mg TAB-METOPROLOL TARTRATE Take HALF  ta.. ] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Falss
TEST, PACKING SAMPLE \ Ostelin 1000iu 1 MORNINGS ] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Falss
TEST, PACKING SAMPLE \ PARACETAMOL (APO) 500mg, 100 TAB-PARACETAMOL Take TWO table. ] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Falst
TEST, SAMPLE PANAMAX 500mg TAB-PARACETAMOL Take TWO table. ] Sample Facility 10 SAMPLE STREET, EASTERN ... | TESTSAMPLE Falss

Script Request Options

[ Do not select PRN drugs [ Order by Doctor's Last Name:
[ Do not show In Hospital Patients [1 Select drugs with repeats below

[ Print 1 page per patient Limit search to scripts days

inthe last
[ Group by Doctors

<o Modieation arcf [ Use pre- generated scrpt request Prescription Request Form Date printet 15/10/2020
(g Show Mediction profe on

Script request
ForDoctor: TEST SAMPLE Doctor Fax

Phamnacy detsils  myPak Phamacy Doctor Phone:

[ Do not select Unpacked items

(Faxy
Prescriptions forthese patients below are required to continue supply forthe listed medicatons

Patient

PACKING SAMPLE TEST Medicars DOB: 01011570

10 SAMPLE STREET, EASTERN CREEK, 2766

Medication Repeats Left
ALPRAX 1 1mg TAB-ALPRAZOLAM
ATORVASTATIN(APO) 10mg TAB-ATORVASTATIN
CALTRATE 600mg TAB-CALCIUM (AS CARBOMNATE)

FackType  Medicasan Ciracian [Maming| Noon Fvaning fedime

Racead ALFRAY 1 IMG TAE-ALFRAZOLAN Take OME E0istatright 1

azead ATCRARSTATIN 10mg 1 NIGHT 1
TASATORUASTATIN

Pazead CALTRATES0IM] TASCALCIUM (A5 [1MORNINGS 1
CARSONATE

Pazezd COLOXYL WITH SENNA 5mgEmg Tanz TWO taists TWICE 2 2 2
TASDOCUSATE & SENNOSIZES a3y

Racead EFEXOR XR 75mg Taiz ONE a0t in 2 1
SR-CARVENLATAXINE

Pazead Fish Onl 500mg 1 DALY 1 1 1

Paze=d METOPROLOL (AFQ) 50mg TazrALR aEDEITWICES | % ®
TASMETORROLOL TARTRATE day

Racead Cstafin 10000 1 MORNINGS 1

azead SARACETAMOL 500mg, 100 Tanz TWO tadists FOUR 2 H z 2
TASFARACETAMOL Wmas a day
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PPA Claiming

Before using this function, patients who are eligible to claim PPA must have 1 out of the 4 conditional criteria selected and
Medicare number or DVA number saved in patient details. Refer to page 11

If you have set your facility as Community/Self-care Patient, all patients have criteria PPA Various pre-selected. If the
facility has been set as Nursing Home/Hostel then all patients will have criteria Not Eligible pre-selected.

Patient

Medication Profile ontacts Identifications Considerations
Import Photo Documents will be saved when click SaveExit

Title

Mr v DatelofBirti 01/01/1970
ListName PACKING SAMPLE Lastiame: TEST
preferredfiame [ ]
fackty Sample Facility - MyPak-Solid - Weekly Multiple | OCPA DAA Funding [ 6CPA Various v ]
Gender Allocated Table =
Male w

1 = Patient consent for
Last Med Modified Room Ward [] 6CPA health Outcome
14/10/2020 10:43

1

Tick this box to provide delivery of Health Outcome data for
the 5 nominated patients.
This will populate PPA Programs Med Profile Portal Claim
Template with details required for claiming.
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You are now ready to generate a report to export the data onto the PPA Portal for claiming.

1. Select PPA Portal Claim Template tab

Select the date range to be claimed
3. Select Search PPA Patients to display a list of PPA Eligible patients with their Medicare number and date of service
within your selected date range.
4. Select Inactive Patients highlighted in red if you wish to include inactive/deceased patients in your claim for this

period.

5. Select Export to Excel to convert the data into an excel format saved to your Documents
6. Copy and paste the data in the excel sheet onto your PPA Portal for claiming.

6CPA Claiming
BCPA Portal Claim Template | 6CPA programs Med Profile Portal Claim Template  DAA Volume Data Report

6CPA Portal Claim Template

[ From | Tuesday , 1 5eptember 2020

B~ ‘ Te |Wednesday, 30 Septermnber 2020 B |]

Medicare number will show unless:
Patient DV number entered (will override Medicare number).

Search 6CPA patients

—

J

First Name Last Name Medicare number Date of Service Remove Entry
w TEST 07/09/2020 O
SAMPLE TEST 07/09/2020 O
TESTING SAMPLE TEST 07/09/2020 O
SAMPLE TEST 14/09/2020 O
PACKING SAMPLE TEST 14/09/2020 OJ
TESTING SAMPLE TEST 14/09/2020 O
LESLEY JACKO 18/09/2020 O
PACKING SAMPLE TEST 2170972020 O
SAMPLE TEST 21/09/2020 O
TESTING SAMPLE TEST 21/09/2020 O
TESTING SAMPLE TEST 28/09/2020 O
SAMPLE TEST 28/09/2020 O
PACKING SAMPLE TEST 28/09/2020 O
Test sample 28/09/2020 O
PACKING SAMPLE TEST 29/09/2020 O
PACKING SAMPLE TEST 30/09/2020 OJ
Test sample 30/09/2020 O
SAMPLE TEST 30/09/2020 O
Sample Test 30/09/2020 O
TESTING SAMPLE TEST 30/09/2020 O

Number of patients = 6
Total = 20

# Patient Name is not included Excel

Please Note for blister pack Patients:

If 2 weeks is being packed in the cne
blister pack, you will need to select
the tick box in each patients profile
to display 2nd weeks Start date.

0O Inactive Patients highlighted red.
Select here to include in Export.
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DAA Volume Data Report
This function is used to produce reports to indicate the volume of packs printed.

1. Select DAA Volume Data Report tab
2. Select the date range you wish to report for
3. Select Search Eligible PPA Patients

6CPA Claiming

BLCPA Portal Claim Template  6CPA programs Med Profile Portal Claim Templat: | DAA Volume Data Report

Tuesday , 15eptember 2020 ~ ‘Wednesday, 30 September 2020~

Nurnber of foils Total weeks Total weeks Murmber of foils Total weeks Total weeks
printed eligible claimable printed eligible clai

7 4 4
4 1 TESTING SAMPLE
Test

Sample

Show Report for Eligible 6CPA patients

From 167102020 | T [15/102020

- | If you need to exclude an entry from the report, double click on it.

Excluded Facility Community Item Count Date User MNotes
No Sample Facility Yes Foil 4 16/10/2020 admin
No Sample Facility Yes Foil 4 16/10/2020 admin
No wWeekly Packs Yes Foil 4 16/10/2020 admin

Pharmacy: myPak Pharmacy
Pharmacy Approval Number:

Phone: 02 1234 5468

Address: 10 myPak Street, myPak NSW 1234

Between 1/09/2020 to 30/09/2020 - Community patients anly
DAA Volume By Week

5 3
2
2
' v
o
2020 Wies7 2020 Wk 38 20w 2020 W4
Weak
Pharmacy: myPak Pharm:
Patients Packed 3 4 3 6 16| s my ey
Pharmacy Approval Number:
[otal 3 4 3 3 15[
Phone: 02 1234 5468

Address: 10 myPak Street. myPak NSW 1234

Between 1/09/2020 to 30/09/2020 - Community patients only

DAA Volume By Week
[

©®PractiCare Pty Ltd All Rights Reserved FractiCare Free

Volume

]
2020 Wk 2020 W39 2020 Wk 80
Wk
Patients Packed 3

2 9 14
[otal 3 2 9 14!

®PractiCare Pty Ltd All Rights Reserved. PractiCare FreeCall 1800812649 Printed on: Friday, 16 October, 2020

43| Page



myPak Software User Guide V.2011.02

Administration

Drugs

This function is used to manage myPak drug database.

1. Select Drugs
Select New to add a new drug to the database
Select Search to locate drugs either by scanning the barcode or entering in drug name. Double click on drug
entry to view its details.
2. Drugs details:
Edit drugs details if required
Add barcodes (APN) to drug for scanning
Add a drug to a Drug Group to include in Drug Usage Report. Refer to page 39.

Set a drug as an Authorised Drug for the Alpaca Canister (highlighted in orange) or manual packing
(highlighted in green)
Generate a drug usage report to indicate all patients on this drug and their respective facilities

Tick Use the following drug name for printing to alter the name to be displayed on foils, reports and signing

sheets

mypak
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Drugs
[ Capsule or Tablet Only Search by Drug Name ? 16867 drugs found
or Barcode
Show autherised medicines only
Code Mame Generic Name Generic ... Supplier Group
80055 *B/MORE OMEGA DAILY O/LESS | FISH OIL 20056
20311 *CLINDAMYK 150MG CLINDAMYCIN 80312 Antibacteria
80043 *ETH NUT ZINC MAINTAIN ZINC COMPLEX 80044
80049 *SWISSE SALMON OIL e e
USEPV1 PHENOXYMETHYLPENICILLIN _
82559 LIFE TRI-FACTOR ABILT Generic Code ARIP1
MYPAI0Z 50+ Multi (Cenovis) CAP Name [ABILIFY 10mg T8
2 A VERY PINK DRUG -
Sl [OTSUKA AUSTRALIA PHARMACE | Strendth
CITa26 A-CITALOPRAM 20mg TAB o
ABACS ABACAVIR/LAMIVUDINE (APO1 L= [PINK RECTANGULAR-SHAPED A-002| Type TABLET
ABLA1 ABACAVIR/LAMIVUDINE (GH) § Generic Name | ARIPIPRAZOLE
ABACE ABACAVIR/LAMIVUDINE (MVYLA
( Alternate Brands | ABILIFY, ARIPIPRAZOLE (GH), ARIPIPRAZOLE (SAMDOZ), ARIPIPRAZOLE (APQ), \
ABACT ABACAVIR/LAMIVUDINE (SUN)| T - i natients on this ds
ot 1 lents on this dru
ABB1 ABBOCILLIN V 125mg TAB L] S . _I.::t | g |
.. . acll hd
ABBG ABBOCILLIN V 125mg/smL Sy Pack Size D e e |:| SortOnder O First Name @ Lost N
Ol rder 1 me me
ABB9 ABBOCILLIN V 150mg/5mL, 10§ Drug Group o v] [ Show Patient Balance
ABBT ABBOCILLIN 250mg/Sml SV} 4y, riced Drug v V] From |[16/08/2020 [~ | To [16/10/2020 [E~
ABB4 ABEOCILLIN VK 250mg CAP o
N Chow

ABBZ ABBOCILLIN VK 250mg TAB Use the following ke
ABTX1 ABEOCILLIN VK 500mg TAB Ves - Canister

» ABILIFY 10mg TAB
ABIL2 ABILIFY 15mg TAB
ABIL3 ABILIFY 20mg TAB View  Edit Preferred Brands
ABILA ABILIFY 30mg TAB Associated APN()
ABILS ABILIFY 5mg TAB

Delets i

ABILO ABILIFY MAINTENA 300mg + 0 ggii; ggggizi S Enter an APN to associate
ABILE ABILIFY MAINTENA 400mg + D |<— Scan or enter to add
ABISS ABISART 150 150mg TAB barcode to drug
ABIS3 ABISART 150mg TAB
ABISO ABISART 300 300mg TAB
ABIS4 ABISART 300mg TAB
ABIST ABISART 75 75mg TAB [
ABIS2 ABISART Tomg TAB T TIREESARTAN REEE | ALPHAPHARKIPTV LD |
82067 ABISART HCT 150/12.5MG IRBESARTAN/HCT 82068
ABISS ABISART HCT150mg/12.5mg TAB | IRBESARTAN/HYDROCHLOROTHIA... IRBE4 ALPHAPHARM PTY LTD
ABISE ABISART HCT 300mg/12.5mg TAB | IRBESARTAN/HYDROCHLOROTHIA... IRBES ALPHAPHARM PTY LTD
ABIST ABISART HCT 300mg/25mg TAB | IRBESARTAN/HYDROCHLOROTHIA... IRBES ALPHAPHARM PTY LTD
ABIS10 ABISART HCTZ 150mg/12.5mg TAB | IRBESARTAN/HYDROCHLOROTHIA... IRBE4 ALPHAPHARM PTY LTD
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Doctors
This function is used to manage your Doctors details. Doctors are required to be created prior to being assigned to the
patient. This is also required for Request Script function. Refer to page 40.

1. Select Doctors
2. Select New to add new Doctor details

Doctors
‘ | ] New I(’ Refresh 7< Delete % Purge | Search doctors by first or last name .

First Mame LastName Fhone / Mobile

TEST SAMPLE

A

Doctor

Enter Doctor’s First Name
details here Last Name

Fax

PBS Approval

Qut of hours

Patients linked to this doctor

Facility Title  First Name
Sample Facility Mr PACKING SAMPLE
Sample Facility
Weekly Packs MAST | TESTING SAMPLE

Directions
There are pre-populated directions available to you however you can create your own or edit the existing directions.

Directions

4¥ Refresh < Delete

Code

Instruction Description

1/4 2xDAILY

1/4 BEDTIME 1/4 BEDTIME
25D 1/4 DAILY 1/4 DAILY
25 HS 1/4 BEDTIME 1/4 BEDTIME
25M 1/4 MORNINGS 1/4 MORNINGS
25 MEN 174 M &N 1/4 MORM & NIGHT
25 MID 1/4 MIDDAY 1/4 MIDDAY
Direction
250D
Edit the direction 251DS T
description here -
5 ALN
s
5 BED
5D

T/ DAILY T/ DALY
! !
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Options
You can manage your Pharmacy’s details and set your Printer settings via the Options Tab.

For all other tabs, please refer to myPak Solutions support for further assistance. Changing these options will affect the
way your software operates.

Options

General  Printer

Dispense System  Additional  Advanced |mport/Export to Files

User Settings

Pharmacy |m}rPak Pharmacy ‘ Pharmacy ID

Phone (021234 5458 | Approval # |12345A \ (max. 4 alphanumeric)

Fax | ‘ Run Updater

Address 10 myPak Street, myPak NSW 1234
Event Log

Check Announcement

[] Use Acrobat to preview report
P F Post Program Data

Use Long Instructions

Use Reset Keys when
@ Purge Reset Keys you are having ﬁ

problem in saving or
deleting data

Save
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Drug Data & Image Updates

Updater Program:

The Updater will be automatically run in the background every time you open the myPak software. It will automatically
download any drug data and updates to drug images when available from the myPak Solutions server.

The drug updates are generally available and downloaded at the start of every month. To ensure your myPak software has
run the latest drug update, follow the below steps:

1. Select the myPak updater icon by ticking the arrow to expand all your hidden icons from your taskbar

2. Every time you open the updater, it will check to make sure the software and drug data are up to date.
3. Monthly Drug Status will display the current version of the drug data.

" myPak Updater - m} *

Version Update Medicine Update Migration

Check Update ?

[] Test Mode I
Open Download | 7 [] Force Update 2 I I I g pa (

Menthly Drug Status
Current Drug data version: 201003 ? - Status: Updated 7

Description
Checking for new version at 19/10/2020 03:56:45
Program is up to date

4. Select Check Update to update your software, drug data and monthly drug images to the latest update

™ myPak Updater - O X

Version Update  Medicine Update  Migration

Check Update ?

[ Test Mode I
Open Download 7[. ] [ Force Update 7 I I lgpa (

Monthly Drug Status
Current Drug data version: 201005

E - Status: Updating 7

Description

Clearing cache files ...

Clear cache completed

Checking for new version at 19/10/2020 04:27:40
drug_201005.zip is downloading
Image_Release_Incremental_148.zip is downloading
drug_201005.zip download has completed (1/2)
Image_Release_Incremental_148.zip download has completed (2/2)
All necessary files are downloaded

Prepare to merge files

End of files merge

Open 5ql connection

Start update drug database ...

Updating DRUG data from version 201005 to version 201005
Updating Drug data ...

[ Updating drug HYPNODORM 2mg TAB ]
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myPak Support

Please submit a Support Case for further assistance and support.

1. Select Get Support from the myPak software
2. This will take you to our website, please submit a support case by completing all the applicable fields.
3. You can also access this page via https://www.mypaksolutions.com.au/support/

mypak
<<  Help & Resources

Patient Management

Patients

Facilities

Brand Swap
Wirtual Pill Balance

mypak.
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@ 1800 812 649

@ support@mypaksolutions.com.au

@ www.mypaksolutions.com.au/

Copyright 2020 — All rights reserved myPak Solutions Pty Ltd
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